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P-Type Single Glass Module Limited Warranty
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Chongqing HG New Energy Group Co., Ltd. (hereinafter referred to as “The Company”)
provides a limited warranty for the photovoltaic modules (hereinafter referred to as "modules”)
produced by it in accordance with the following terms and conditions:

1 ZEAHE basic rules

1.1 JFi R Warranty
1.1.1 GRS BRIA 12 4 ARIIEFIRIE 25 F.
The limited product warranty period is 12 years; the limited power warranty period is
25 years.
1.1.2 WA Kt Hie, JHaatt B A IR o Or ]

The limited warranty period of the modules starts to be calculated from the date of
delivery of the modules.

1.1.3 AN WRIRZ HkE, — 8 N A4 D 3R A T H R B I AR PR ol 2 day e /ME
1) 98.0% (=98.0%) , W —FIEW<2%: LAEREFIHHDIFER<0.55%:
25 SEJ5 7 i DR AT AR PR T R At e/ MELK) 84.8% (=84.8%) .
Monocrystalline module: from the date of warranty, the output power of the module within
one year shall not be lower than 98.0% (=98.0%) of the minimum value of the nominal

power output at the time of delivery, that is, the attenuation shall be <<2% in the first year;
Annual average output power attenuation <0.55%; 25 years later, the output power of the
product shall not be lower than 84.8% (=84.8%) of the minimum nominal power output of
the module.

1.1.4 D p R TT %
Power Warranty Calculation Method
SEhREH DI 5 1 4F) Z8MIIE * (100%- 5 F )
Actual output power (1st year) = nameplate power * (100%-1st year attenuation)
SBREHIThE (5 NAE, 2<N<25) ZHMI%E * ( 100% - CEERER+ H—IEF T
PR sEfd * (N-1) )
Actual output power (in the Nth year, 2<N<25) = nameplate power * (100% -
(attenuation in the first year + average annual attenuation after the first year * (N-1))

1.2 U Acceptance period

1.2.1 XA A RS RO A 7, RE4LA2IHrt)E 30 KA LS
T 3R B A AT
If there is any objection to the quantity, appearance, size, and nominal power of the
modules, it must be reported to The Company in writing within 30 days after the
modules arrive at the destination.



st P ) B A DR A1 b SR R S 7 A T R 24

1.2.2 7ERUE IR s fe B il CE s Hisf:. 5. TR, L5 1, AR
CX AR B #
If there is no written objection (including e-mail, registered mail, courier, fax) within
the specified time limit, it is considered that the customer has passed the acceptance
of the modules.
1.2.3 R E H IR P42 tH 5 U, AN CAE T B A k4T b 3
If the objection is raised after the stipulated time limit, it shall be treated as a used
modules.

1.3 D&M Power test
1.3.1 AT RIEFRHESRAF (STCO TR,
The power of the module is tested under standard conditions (STC).
1.3.2 b5 bl AM1.5, AEIREE 1000W/m?, % 25°C.
Standard conditions: spectrum AM1.5, irradiance 1000W/m2, temperature 25C.
1.3.3 R A DR LR MRS STC A imzE, FEW ML RIZIES] STC %14
If the actual test conditions of module power deviate from STC, the test results need
to be corrected to STC conditions.

2 H IRF= M F AR Limited Product Warranty Statement

2.1 KBALLRUEHOGRAEAE 12 FRIA IR BRI N, FEIER A . MY LT,

WA HAMAR GG R EE (a2t SEEMILEIER T/E, Stk E HEAR AL m]
IsREED .
The company guarantees that during the 12-year limited product warranty period of
photovoltaic modules, under normal use, installation and maintenance, there will be no
defects caused by the modules themselves (defects refer to: causing the modules to fail
to work normally, or extremely obvious and Defects approved by the company).

2.2 MRASHE 12 FRA R SFRN, BT AR SRR 2B TR T, Bk
B HARBANTTIIGREE, A BAL 20T SR EE AT S DA 2 . B e, ER A4
fE BRAAL BRI LA T I iR kg 2 1 o BARTT SN AR LA ToE .

If the module is within the 12-year limited product warranty period, due to the module itself,
the module cannot work normally, or the defect is extremely obvious and approved by the
company, the company will repair or replace the defective module free of charge, or
Additional modules are provided, or the customer is refunded the market price of the

module at the time the defect was processed. The specific method shall be determined by
the company.

2.3 XF TAPAEGRBE A BB . BB e, BRRALEIAN AT BGRGK, RAEARLUTTOR T T AL
2 HLE— B PRUESE I, EL DR UE R it O A T8 PR = SR B A
The repair or replacement of defective modules, or the provision of additional modules, or
refunds, are the entire and only guarantees provided under this warranty, and such
guarantees are only applicable during the limited product warranty period.

2.4 X T AR B R AE, AR RALSRAEA RS R B, BERBtAME. B
JT O R E o
For modules beyond the limited product warranty period, the company provides paid
services: repair, or replace, or provide modules. to be decided by both parties
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3 IRYZ U8 Limited Power Warranty Statement

3.1 ABRARIENF R H#E 25 SEN, AR 34 AT T R BRI bRpR D 4an HH e /MBI
84.8%(H-i),

The company guarantees that within 25 years from the date of warranty, the power output
of the module will not be lower than 84.8% of the minimum value of the nominal power
output at the time of delivery (Monocrystalline ),

3.2 UL FIhRARRAE STC A N AT &5 3 .

The above power is the result of testing under STC conditions.

33 WA F L 3.1 VG, HA AL E DRk 2& th T oA/ A 207
(RIERFERTEL, ARALE A ERIE A TIE B . BT . B SR AL MM A A R iR kb R
Hrfmth Dh 3, BAZTh ARG EHURIEH AT A Gk I B )AL T i s 5D
HART7 N A B E
If the power output exceeds the scope of clause 3.1, and the company determines that
the power loss is due to defects in materials and/or production processes, the company
will repair or replace the defective modules, or provide additional modules to Make up for
the missing output power, or refund the module cost according to the difference in power
loss (calculated according to the market price of the module when the defect is disposed
of). The specific method shall be determined by the company.

3.4 G DR/ R R AT 25 N SRR R M) 84.8%(F ),

The missing output power/power missing difference: 84.8% of the minimum value of the
nominal power output within 25 years (Monocrystalline),

35 ETATIHEIL N, ABRAAPOESE TR KBE., SRk ERHE, e
BRI E DL
Where feasible, the company has the right to choose the comparison between the design
power generation of the project and the actual power generation, and measure the power
shortage of the modules.

3.6 X TAFAESRE A OB . BE e, BB ELEONHAT . BAMEAM A, RAEAR TG R T
BT LI A0 EL A — (0 PRAE RS i, L ORAIERS TS F T AT IR IR 9
The repair or replacement of defective modules, or the provision of additional modules, or
the reimbursement of module costs, are the entire and only guarantees provided under
this warranty, and such guarantees are only applicable within the aforementioned period.

4 JRfRIEATIEH Scope of Warranty

4.1 W PN RS G B HE T AR A RER, M2 LB CEEriee. H
TfEL Pk, AR WA AL
If the customer thinks that his complaint is completely reasonable and falls within the
scope of the warranty, he should immediately notify the company in writing (including
email, registered mail, express delivery, and fax).

4.2 B RAE R BRI b IR ER RS (iR DhERINAIRE S , MM AAN RS
/SRR WK HBREY] . iRk 4.
When sending out the complaint, the customer should attach: the facts proving the
complaint (such as photos, power test reports, etc.), the model/serial number information
of the corresponding modules, the purchase date certificate, the quality certificate, etc.
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4.3 WRATAT, A EALRE AT b 322 7 PR S AR B L
If feasible, the company will make corresponding suggestions on how to deal with
customer complaints.

4.4 FFB AR BAIITRESR, 2 AR PEOF A P IS [ A AT .
Without the explicit request of the company, the customer shall not ship the complained
modules back to the company in advance.

4.5 7% IR A A S R R s A B ) B SR i LR T SO S B L 8 i _Eas i 2 T

FHA AT AR AH ,  (HIGES B B A UE B SCAIE R, 9F HLE S5 9% 75 19 B AL IR AT o
Reasonable and usual ocean transportation expenses paid by the customer for returning
the modules and reshipping the repaired or replaced modules may be borne by the
company, but such expenses shall be proved by supporting documents, and such
expenses shall be approved by the company.

5 AR AR VL N 1 463K I BR i) Terms and limitations not covered by

warranty
5.1 A A LA ARG LAWY, N9 AFAE BRI DU AR — 16 D0 B ai 2k g 4 3, A5 O i A7 BRUs Ok
TR AN, AL IR T AU PR IR AR — 15 T T 3 B 40 2K B 451 T AR AR AR R £ Bt
1T::  If the company believes that there is a loss or damage caused by any of the following
circumstances based on its judgment, the limited warranty clause of the warranty will no
longer apply, and the company shall not be liable for any loss or damage caused by any of
the above circumstances Liability for compensation:
(1) BRAEER BT A 2
Incorrect operation or improper use;
(2) HABKRZERER:
Modify the installation program without authorization;
(3) f7Af I8 imEHAR 32 b F1 5 TH A5 57 2
Negligence in storage, transportation or other transshipment handling;
(4 AFEARBAVFATENL T, DA 7 20048 50 s e
Change or modification in any way without the permission of the company;
(5) RAZ WA BN E HI AL 22 38 B W AT A F 223
Modules are not installed in accordance with the module installation instructions
specified by the company.
5.2 W R LHIE, FVEISCE LK A, ARAA KA 5T,
The company does not assume any responsibility for second-hand modules that are
disassembled or resold after installation by customers.
5.3 tbAh, THMEBLINANE FH LA _E Pk B A IR 5 R -
In addition, the following limited warranty does not apply:
(1) AR T S . tan. SRR 2 SAMMIERR R T (0558 —
B el #SRk5E) , Bl TH BB R w0 BE . SRR T REiE
PR LA SRR
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Caused by external influences. For example: system parts (such as bypass diodes,
junction boxes, joints, etc.) that are not connected to modules by the company, or
module defects caused by defective system design, configuration, structure
diagram or installation plan.
(2) HESRI A a3, B AR IR b B R (1 B P e ) R
Defects caused by wrong wiring or installation, or wrong handling during work.
(3) A5 7 i RUAK U B 45 B VR T2 A0/8807 it A 25 2 5 NPT A 85 Hh Bl FH AN 24110 77 50
AR R BB E .
Module defects resulting from use in an environment or in an inappropriate
manner not specified in the product specification sheet or operating manual and/or
product label.
(4) PHARSN B F 5 AL s EAEAE e /. AR RS, s T %, A
22 T A5 R 3R 22 I ¥ G AR
Caused by other external influences: such as the presence of mud/leaves on the
glass, shade, or contamination or damage due to factors such as smog, salt, and
acid rain.
(5) BHHFIAEEE/NT 500 KALKE, AU IERE, K IR v, B
AR Sk, DL R DR AL AP v ok B0 T 3 S el oK
When the distance from the seaside is less than 500 meters, the mechanical load
performance of the modules, the corrosion of the aluminum frame caused by dry
seawater splashing, the corrosion of the glass surface, and the excessive power
attenuation caused by the surface corrosion of the modules.
(6) HTAEREIE L CnyRE M) B ImE SR .
Damage caused by use on moving objects such as cars, boats, efc.
() WHERIE AR AR AR A By 5E4% 51 V8 B AN AT SRR AE L 4t
. )G BERL KRR BoK. L RF KR 8F a6l ETT5EM
I8 1 R R
Due to natural forces, force majeure or other unforeseen circumstances beyond
the control of the company, such as: earthquakes, typhoons, tornadoes, volcanic
eruptions, floods, lightning, heavy snow, fires, wars, riots, strikes, etc. defect.
(8) TR E SRR B PR E MR, SHRIAE L Z IR R i R o1 &
7] 72
Quality problems caused by non-process reasons caused by the materials
specified or provided by the customer, or the design scheme specified by the
customer.

5.4 LR B R BRI HRBRAT () A W 7R BRER VS B BT OR, BB AE AN PR T2 AH R R b2 iR
J R BA B 7= it 03— 8 HII@ B3 PR BT OR - DARAS BT AT o FoAth U555 514E s (HanA
AL HAEA PR B T R TR BN ORAE . 55 AR T4 DL TR 253 4T IR 7 PAORAIE R
R4
The above warranty replaces and excludes any other express or implied warranty,
including but not limited to: the warranty stipulated by the applicable commercial laws and
the warranty of the suitability of the product for a specific purpose, as well as any other
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obligations and responsibilities of the company; but Except for the corresponding
guarantees, obligations and responsibilities that the company does not undertake under
the warranty, unless otherwise expressly guaranteed in writing.

S5ATATIBILT , AL TARMME A LR BBETER) . S5 RVERT . TARPER . SRR A 45 SR A0/
B0 F AT DT
Under no circumstances shall the company be liable for any incidental, incidental,
consequential, indirect, punitive losses and/or damages.

5.6 HIRFURIFAKI LT A . BFEAMR T A 23 JFEl. H2de, WIismmxstil,
BITEE B i 2, AR REaE e, 0 BAT 2R R AR B, A
73R 3 ZH A 9 O 9 FH A 38 T
The limited warranty does not bear the following expenses: including but not limited to the
costs related to the installation, disassembly, reinstallation, and handling of modules, the
storage costs before or during repairs, the land transportation costs of modules, the costs
incurred by customers to arrange test modules, and the corresponding Customs
clearance or other charges for returning modules.

5.7 ARBALAN RS 2 PR THE, BN SRBE AR R SR IS B ST Iz LA R A
If the company assumes responsibility to the customer, the cumulative liability for each
defective module shall not exceed the invoice value of the module paid by the customer.

5.8 WA IR S/F 5 5 A BTN, WA PR A B A A SR
If the model/serial number of a module has been altered, removed or otherwise made
illegible, the customer will no longer be entitled to the corresponding warranty.

6 — k23 Normal condition

6.1 WURAESLF A, PR R S AN A, AR AR A RS SR8, B AN
JEANR T 2 AL
If during the complaint period, the complained module model is no longer produced, the
company has the right to provide other sizes, types, colors and/or different power modules.

6.2 BH . IR AN AR BRI TR, AT A BR 5 ORI BRATS 4% R R
A A 0 5T PRIV T 5
Repairing, replacing or supplying additional modules does not constitute a restart of the
warranty period, and the limited warranty period for the modules is still calculated
according to the warranty period of the originally sold modules.

6.3 i TR B T BN A BALETA .

The ownership of the replaced modules belongs to the company.

6.4 A MR R R b H3& F 1 J5a 2 7 CEUAE S — W SEE M A 2 e i G &), H2
Xof TOR B 7 Ji 22 e i st FL VA GBI AR 2L, A A o O P B 2L i A N IR ST %
BN A BUAL B P B, 38 S A A B, 0 ) B S AL R IR A H A
In principle, the limited warranty is only applicable to the original customer (including the
first purchaser and the owner of the original module installation site), but for photovoltaic
modules that remain in the original installation site and have not been modified, the
module warranty can be transferred with the change of the module owner . When the
ownership of the module is transferred to a new owner, please notify the company in time,
and please submit a declaration to the local tax authority.
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7 S50 1T Independence of effect of clauses

A SR AAT B 5T LR R ATAT 38 4 A A 25k BB A TR SRR TGV 50, Bl 1% 56 070 B
SR Nt HE e N Bl Se A I 138 PR DA B N TE R SR RAETEVE S, DUl i A 5 1 A 5 R
A AR A 70 B SRR BAS B DR s F M B R T o AR ot DR~ 18 At 38 20 B3 S A o DR 1) i
PEATI SRS AT 2K
If any part or provision of this Limited Warranty is held to be null, invalid or unable to
implement, or the applicability of such part or provision to certain persons or
circumstances is held to be null, invalid or unable to implement, then this Such
determination shall not affect the validity of any other part or clause of this Warranty or the
applicability of this Warranty. The other parts or terms of this Warranty or the applicability
of this Warranty shall remain independent.

8 4+iX Dispute

8.1 Xt T BRIAA BR 53 £ 15 Fr 31 kS R B 5 A AT IR DR A SC AR S 53, IR i Z i
HIE 3 ADHANFARARE, Bl 3MHERATERZ.
Any form of dispute arising from or related to this limited warranty must be submitted to
the unit within 3 months after the cause of the dispute arises, and will not be accepted
after more than 3 months.

8.2 E MM B R EoRAFAH RV AT LMT LA &0 4 iR LA I Fraunhofer ISE B¢ TUV 24,
ASU S5 HIRIN G5 A D fe 24 4 78 HIFBORAK S -
If there is any objection to any quality assurance claim, the test results of well-known
testing institutions in the industry such as Fraunhofer ISE, TUV or ASU can be used as
the technical basis for the final judgment.

8.3 LR ML i FERLA o T A BRA

The right to choose the above-mentioned testing institutions belongs to the company.

HIR RGBT BEIRAE M TR A )
Chongqing HG New Energy Group Co., Ltd.
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